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Between the 15th and the 21st of April Iberia had to cancel more than 600 scheduled flights (around 
1,000 if we include Iberia Regional / Air Nostrum) due to the airspace closure in Northern and 
Central Europe, as a consequence of the volcanic ashes from Iceland. 
 
Capacity, measured in available seat-kilometres (ASK), decreased by 6.1% compared to April 2009, 
and traffic dropped by 9.5%. The load factor stood at 79.7%, falling by 3.0 percentage points. Yields 
increased significantly despite the disruptions in activity and the 7.8% rise in the average stage 
length. Unit revenue per ASK continued its positive trend in the three segments. 
 
Although almost all cancelled flights were short and medium haul, missed connections affected the 
load factor in the long haul, which stood at 82.3%. This meant a 2.1 point decrease, with a reduction 
in capacity and traffic of 1.4% and 3.9%, respectively. The mix continued to improve, with a 6% rise 
in Business passengers. In Latin America the load factor reached 81.3% (-2.1 points), as capacity went 
down 0.8% and traffic by 3.3%. In the North Atlantic the load factor stood at 86.4% (-2.0 points), 
traffic dropped by 6.3%, and capacity fell by 4.2%. 
 
European flights were the most affected by the cancellations. Thus, ASK went down 17.4% and RPK 
fell by 23.2%, leading to a load factor of 76.4%, 5.8 points below April 2009. The drop in activity was 
slightly lower (-14.2% in capacity and -20.5% in traffic) in flights to and from Madrid. In Africa and 
the Middle East traffic went down 1.9%, and capacity fell by 0.3%; consequently, the load factor 
reached 75.8% (-1.2 points). 
 
Some airports in the North and East of Spain and in the Balearic Islands were also closed for several 
hours in the 18th and 19th of April. Thus, the domestic capacity decreased by 9.8%, and traffic fell by 
14.7%, leading to a load factor of 73.0% (-4.1 points). In flights between Madrid and Barcelona the 
load factor improved by 9.0 points, with a reduction of 16.0% in ASK and an outstanding 
improvement in unit revenues. 
 
Iberia’s employees and management did everything possible in lessening the trouble suffered by 
passengers due to the airspace closure. The company managed to give accommodation to more than 
6,000 passengers (9,000 hotel rooms), provided 5,000 clients with buses or taxis to send them to their 
destinations, and changed ticket reservations to more than 40,000 people. The net impact of 
cancelled flights and bookings and the different measures carried out to face the situation is 
estimated at 17 million euros.  

  

 

 

 

 

Operating performance 



 

 April 
2010           2009          % 

Accumulated 
2010           2009          % 

 

ASK (million) 4,956 5,279 -6.1 19,316 20,647 -6.4

Domestic 649 719 -9.8 2,577 2,790 -7.6

Medium Haul 1,160 1,368 -15.2 4,674 5,244 -10.9

    Europe 987 1,195 -17.4 4,005 4,583 -12.6

    Africa* and Middle East 173 174 -0.3 669 662 1.2

Long Haul 3,147 3,191 -1.4 12,065 12,613 -4.3

RPK (million) 3,950 4,365 -9.5 15,555 16,117 -3.5

Domestic 474 555 -14.7 1,798 1,921 -6.4

Medium Haul 885 1,115 -20.6 3,395 3,687 -7.9

    Europe 754 982 -23.2 2,886 3,216 -10.3

    Africa* and Middle East 131 134 -1.9 510 471 8.3

Long Haul 2,591 2,695 -3.9 10,362 10,510 -1.4

Load factor (%) 79.7 82.7
-3.0 
p.p.

80.5 78.1 2.5 p.p.

Domestic 73.0 77.2
-4.1 
p.p.

69.8 68.8 0.9 p.p.

Medium Haul 76.3 81.5
-5.2 
p.p.

72.6 70.3 2.3 p.p.

    Europe 76.4 82.2 -5.8 p.p. 72.1 70.2 1.9 p.p.

    Africa* and Middle East 75.8 77.0 -1.2 p.p. 76.2 71.2 5.0 p.p.

Long Haul 82.3 84.4
-2.1 
p.p.

85.9 83.3 2.6 p.p.

 
* Excluding South Africa 


